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(54) INDIVIDUAL SERVICE PROVIDING SYSTEM 

(57)Abstract: 

PROBLEM TO BE SOLVED: To save labor for a user to input 
information such as a name, telephone number and address every 
time in catalog shopping using a WWW. 

SOLUTION: Concerning an individual information providing system 
100 composed of a terminal 102 having a display means 111. an 
input means 115, a control means 113, a storage means 116 and a 
communication means 114 and a WWW server 103 having a 
communication means 121. control means 122 and client data base 
124, the terminal side control means 113 transmits various kinds of 
Information (such as the name, telephone number and address) 
concerning the user inputted by the input means 115 to the side of 
the WWW server 103 v^hile using the terminal side communication 
means 116 and stores these various kinds of information in the 
terminal side storage means 116 and when any arbitrary WWW 
server 103 requests the terminal 102 to transmit various 
information concerning the user, after the next time, not the new 
input from the user but the data stored in the terminal side storage 
means 106 are used. 
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[Title of the Invention] 

INDIVIDUAL SERVICE PROVIDING SYSTEM 



Pertinent Description: [ 0034 ]-[ 0038 ] and [0040] - [0049]. 
[0034] 

Procedure for purchasing goods will be explained 
hereinafter with ref erence .to Fig . 7. Fig. 7 shows, on its upper 
side, one example of a user ID input screen displayed in display 
means 111 of a terminal 102. When purchasing goods, a user 
inputs a user ID in a user ID input field 701 on a user ID input 
screen 700 shown in Fig. 7 by using input means 115, and confirms 
this input user ID, and thereafter clicks an ''OK" button 702. 
At'this time, if the user has not been registered and thus having 
no user ID, the user clicks a ''member registration'' button 703 
to proceed to a user registration screen, which is not shown. 
[0035] 

When the user inputs, for example, . "680904" as the user 
ID in the user ID input field 701 on the user ID input screen 
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700, control means 113 on the side of the terminal 102 transmits 
the user ID input by the input means 115 to a WWW server 103 
through communication means 114. Thereby, control means 122 
on the side of the WWW server 103 generates a purchasing 
procedure screen with reference to the contents of a client DB 
124, and returns this purchasing, procedure screen through 
communication means 121 to the terminal 102.. 
[0036] 

Fig. 8 shows one example of the clieht DB included in the 
WWW server 103. In Fig. '8, reference numeral 801 denotes the 
client DB, which consists of a ''user ID" 811, a "'name (first 
name and family name)" 812, a ''telephone (telephone number)" 
813 and an ''address" 814. 
[0037] - 

From the client" DB 801 -shown in Fig. 8, for example, it 
can be found that client data corresponding to the received user 
ID "680904" are the name of "oooooo", the telephone number of 
^^03-****-****", and the address of "1-2-3, **-ku, Tokyo 

10*". 
[0038] 

In this embodiment, the contents of the client DB, which 
are unique to each user, (here, the contents of the respective 
data, i.e., the user ID, the name ( first name and family name) , 
the telephone number, the address and the like) , are also stored 
in storage means 116" on the side of the terminal 102 (the user) . 



[0040] 

Fig. 7 shows, on its lower side, an example of the 
purchasing procedure screen received from the WWW server 103 
by the terminal 102 and displayed in the display means 111-of 
the terminal 102, which follows the user ID" input screen 700 
shown on the upper side of Fig. 7. 
[0041] 
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In Fig. 7, reference numeral 710 denotes the purchasing 
procedure screen, which consists of a ''user ID" display item 
711, a ''goods' name'" display item 712, a "your name" display 
item 713, .a.J'your address" display item 714, a "your telephone" 
display item 715, an "OK" button, and a picture 717 showing the 
goods selected by the user to be purchased. 
[0042] 

On this purchasing procedure screen 710, the user, upon 
confirming that the contents are full and correct, clicks the 
"OK" button 716, and then, the WWW server 103 is informed of 
this confirmation by the terminal 102, thereby the purchasing 
procedure is completed. 
[0043] 

Fig. 9 is a flowchart showing processing procedure of the 
WWW server 103 at the time of purchasing goods, and next, a 
processing flow of the WWW server 103 at the time of purchasing 
goods will be explained with reference to Fig. 9. 
[0044] 

If the user has been registered and thus having the user 
ID (in the case where YES is selected at step 901) , the purchasing 
procedure performed by the user is confirmed, and at the same 
time, identity, credit and the like of the user corresponding 
to the received user ID are confirmed based on the data stored 
in the client DB 124, and thereafter, the purchasing procedure 
is completed. 
[0045] 

If the user has not been registered (in the case where 
NO i-s selected at step 901), member registration procedure is 
newly performed. In such case, the WWW server 103 obtains the 
data to be registered in the client DB 124. In order to do so, 
at first, the WWW server 103 confirms whether or not "name" 
information has been stored beforehand in the storage means 116 
on the side of the terminal 102. If there is no "name" 



information (in the case where NO is selected at step 902) , the 
WWW server 103 displays a screen for inputting the ''name'' 
information in the display means 111 of the terminal 102 (step 
903) , and confirms that the ''name'' information is duly input 
by the user, and then proceeds" to the next step. 
[0046] 

Next, the W.WW server 103 confirms whether or not 
''telephone" information has been stored beforehand in the 
storage means 115 on the side of the terminal 102. If there 
is no "telephone" information (in the case where NO is selected 
at step 904) , the WWW server 103 displays a screen for inputting 
the "telephone" information in the display means 111 of the 
terminal 102 (step 905), and confirms that the "telephone" 
information is duly input by the user, and thereafter proceeds 
to the next step. 
[0047] 

Hereafter, in the same manner, the WWW server 103 confirms 
whetfieTbr not "address" information or the like has been stored 
beforehand in the storage means 116 on the side of the terminal 
102. If there is no "address" information or the like, the WWW 
server 103 displays a screen for inputting the "telephone" 
information in the display means 111 of the terminal 102, and 
confirms that the "telephone" information or the like is duly 
input by the user, and then proceeds to the next step. 
[0048] 

Then, at last, a screen for confirming the various 
information input by the user is displayed in the display means 
111 of the terminal 102 (step 906) , and the user confirms the 
correct input of the various information and clicks the "OK" 
button, and thereafter, the new member registration procedure 
is completed. 
[0049] 

The contents of the respective data input* at the time of 
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performing the new member registration procedure, i.e., the 
name, the telephone number, the address and the like, are also 
stored in the storage means 115 on the side of the terminal 102 
(the user) (For example, the terminal 102 performs storage 
processing in response to a command from the WWW server 103), 
thereby the terminal 102 also . obtains the client DB 
corresponding to the user. Thus, hereafter, at the time of 
utilizing a plurality of servers, it is .possible to save time 
and labor to input the name, the telephone, the address or the 
like, otherwise required every time when using the servers. 
Accordingly, in catalog shopping using WWW, it is possible to 
save user' s time and labor considerably, and usability for the 
user is improved. 



5 



